HJorosop ny6nnyHon odpepThl
0 Npopgaxe ToBapoB VIHTepHeT-mara3mnHa
«https://www.bionovashop.ru» Ne1

NN NBaHoBa CeeTnaHa BnagumupoBHa
KoHTakTbl: +7 (985) 316 49 89

1. O6bwme nonoxeHus

1.1. UIMN NBaHoBa CeeTnaHa BnagumupoBHa, ganee «lpopaseuy, nyonukyet MNybnuyHyto ocepTy 0 npoaaxe
TOoBapoB Mo obpasuam, npeacrtaBfieHHbIM Ha oduumanbHOM WHTepHeT-canTe [lpoaaBua http://bionova-
shop.ru/.

1.2. B cootBetcTBUM co cTtatben 437 IpaxpaHckoro Kogekca Poccunickon ®Pepepauun (FK P®) gaHHbIN
DOKYMEHT aBnseTca nybnmyHon ogepTon, u B criydae NpUHATUS U3NOXEHHbIX HUXE YCNoBUA M3ndeckoe
nuuo, Npom3BoasdLLee akuenT 3TorM odepThl, ocyuwiecTBnaeT onnaty Tosapa [MpogaBua B COOTBETCTBMU C
ycnoBusamu Hactosiwero [orosopa. B cootBeTcTtBuM ¢ nyHkToM 3 ctatbu 438 K P®, onnata ToBapa
MokynaTtenem fABnAeTCA akuenTtoM odepTbl, YTO CYUTAETCA PaBHOCWUIIbHbIM 3akmno4veHuto [loroBopa Ha
YCNOBUSIX, U3NOXEHHbIX B odhepTe.

1.3. Ha ocHoBaHMM BbILLEN3IIOXEHHOIO BHUMATENIbHO 03HAKOMbTECH C TEKCTOM I'Iy6]'|VI‘-IHOVI o¢>epr|, n, ecnm
Bbl HE COrflacHbl C KakKUM-nmbo NMYHKTOM Oq)eprI, Bam npeanaraeTtcAa oTka3aTtbCA OT MOKYMNKA TOBapOB nnn
ncnoJsib3oBaHuA ycnyr, npepnocrtaBideMbIX npOD,aBU,OM.

1.4. B HacTosllleit odepTe, €Cnv KOHTEKCT He TpebyeT MWHOro, HUXenpuBEAEHHble TEPMUHbI UMELOT
crnegylowme 3HaYeHus:

* «OdbepTa» - nybnuyHoe npepnoxeHue lNpoaaBua, agpecoBaHHoe N6omy cdusndyeckomy nuuy
(rpaxgaHuHy), 3akn4nTb C HAM AOrOBOP Kynnu-npogaxwu (nanee - «[JoroBop») Ha CyL,eCTBYOLLNX
yCrnoBusX, cogepxaiwumxca B [loroBope, BKo4as BCe €ro NpuiioXeHus.

* «lokynatenb» - dwuanyeckoe nuuo, 3aknwumsewee c [MpopgaBuom [JoroBop Ha YCnosusx,
copepxatlumuxcsa B [lorosope.

¢ «AKLLenT» - NosiHoe n 6630FOBOpO‘-IHO€ NnpuHATNE I'IOKynaTeneM yCﬂOBVIVI ,El,orosopa.

* «ToBap» - NnepevyeHb HaMMeHOBaHNN acCOPTUMEHTA, NPeACTaBEHHbIN Ha 0oULMaNbHOM UHTEPHET -
cante.

* «3aKas» - oTAesNbHble NO3MLUN U3 acCCOPTUMEHTHOro NepeyHsl ToBapa, ykasaHHble MNokynaTenem npu
ocopMIieHnM 3asABKK Ha UHTepHeT-calTe unu yepea Oneparopa.

- «[docTaBka» - Kypbepckue ycryru no goctaBke 3akasa.

2. NpepmMeT poroeopa

2.1. MNpopasey, npopnaet ToBap B COOTBETCTBUMU C LEWCTBYHOLIMM MNPENCKYPAHTOM, OMNy6NMMKOBaAHHLIM Ha
uHTepHeT-cante lNMpopasua «https://www.bionovashop.ru», a lNokynaTenb NpoM3BoAUT onnaTy 1 NpMHUMaeT
ToBap B COOTBETCTBUM C YCNOBUAMM HacTosdwwero [Jorosopa.

2.2. Hactoawmin [JOroBop u MNpUNIOXEHUS K HeMy SABAAKTCA oduumnanbHbiMM AOKymeHTamu [lpogaBua wm
HEOTBbEMJIEMOWN YacTblo O0hepThl.



3. ObopmneHune 3akasa.

3.1. 3akas Toapa ocywecternsietcs [Nokynatenem yepe3 MHTepHeT-canT https://www.bionovashop.ru.

3.2. Mpu peructpauun Ha uHTepHeT-caiTe lMpopasua NokynaTtenb 06s3yeTcs NPenoCTaBUThL CreayloLLyo
perncTpaumoHHyo nHgopmMaumto o cebe:

* dbamunusa, nms;

* baKTU4YEeCKM agpec AOCTaBKMU;

* appec 31eKTPOHHOW MOYThI;

* KOHTaKTHbIN TenedoH (MO6UIbHbBIN, CTALLNMOHAPHbIN).

3.3. MNpu odopmneHnn 3akasa yepe3 Onepartopa [Mokynatenb obA3lyeTca nNpenocTtaBuTb WMHAOPMaLMIO,
ykazaHHyto B n. 3.2. HacTosiwero [OoroBopa. lNpuHATue lMokynatenem ycroBuin HacTtoswero [loroBopa
OCYyLLLEeCTBNSAETCA MOCpeAcTBOM BHeceHus [lokynaTtenemM COOTBETCTBYHLUMX OaHHbIX B PErmcTpauyoHHYH
dopmMy Ha WMHTepHeT-canTe unu npu odopmneHun 3akaza 4vepe3 Onepatopa. [MokynaTenb umeeT npaso
peoakTupoBaTb perucrpauuoHHyto MHdgopmauuio o cebe. OnepaTtop He M3MEHSET U He penakTupyet
perucTpaumoHHyio uHdopmaumio o [Mokynatene 6e3 cornacus nocnepHero. lpopaseuy, ob6sA3yeTca He
coobuwaTtb gaHHble MokynaTens, yka3aHHble Npu peructpauum Ha cante https://www.bionovashop.ru n npm
ocdopmneHun 3akasa, nuuam, He UMeLLIMM OTHOLLIEHNS K UCMONHeHUI0 3akasa. YTBepamBe 3akas BbibpaHHOro
Toeapa, Mokynatenb npepocTtaenset Onepatopy Heobxoanmy MHOPMaLNIO B COOTBETCTBMM C MNOPSIAKOM,
ykasaHHoM B n. 3.2. HacToswero [Jorosopa.

3.4. Mpopasel, 1 Onepatop He HecyT OTBETCTBEHHOCTU 3a copepXaHue U OOCTOBEPHOCTb MHopmMauuu,
npegocTtaBneHHol MokynaTtenem npu ogopmneHnn 3akasa.

3.5. Tlokynatenb Hec&T OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MNPeAoCTaBfieHHOW WHGOpMauun npu
odopmneHun 3akasa.

3.6. Onnarta lNMokynaTtenem camocToATeNlbHO 0POPMITIEHHOIO Ha MHTEPHET-canTe 3aka3a O3Ha4vaeT cornacue
Mokynatena c ycnosusamu Hactosawero [orosopa. [deHb onnatel 3aka3a ABNAETCA OATOW 3akmiyeHud
[orosopa kynnu-npogaxwu mexay Npoaasuom n Nokynatenem.

3.7. Bce uH(popmMauuoHHble maTepuarnbl, nNpeacTtaBneHHble Ha caute https://www.bionovashop.ru, HocaT
CMpaBOYHbI/ XapakTep U HE MOTYT B MOSIHOW Mepe nepefaBaTb JOCTOBEPHYIO MHGOPpMaLUmio 06 onpeaeneHHbIx
CBOMCTBaxX M xapakTepucTukax ToBapa. B cnyyae BO3HMKHOBeHMA y [MokynaTens BOMpOCOB, KacaloLmxcs
CBONCTB W xapakTepuctuk ToBapa, nepep odopmrneHnem 3akasza emy Heobxoammo obpaTutbcsa 3a
KOHcynbTauuen Kk Onepartopy.

4. CpoKu ucrnosnHeHus 3aKasa.

4.1. CpoK UCNOfHEeHUs 3aKa3a 3aBUCUT OT Hanuymna 3akasaHHbIX no3uunm ToBapa Ha cknage lNpopasua u
BpeMeHu, Heobxoammoro Ha obpaboTky 3akasa. Cpok ucnofnHeHMa 3akasa B MCKIYUTENbHbIX CIy4asnax
MoOXeT ObITb oroBopeH c lNMokynatenem uHAMBMAyanbHO B 3aBMCUMOCTU OT XapaKTEPUCTUK U KOJNIMYEecTBa
3akasaHHoro ToBapa. B cnyyae otcytcTBua yactm 3akasa Ha cknage lNMpopasua, B TOM YKCrie MO NpUYnHamM,
He 3aBuCALWMM OT nocnegHero, NpogaBey, BNpaBe aHHyNMpoBaTh yKa3aHHbIN ToBap u3 3aka3sa lNokynartens.
Mpopaeel, 0653yeTcsa yBegoMuTb MNMokynatens 06 nuameHeHUn KOMNNeKTHoCcTK ero 3akasa Yyepes OnepaTopa.

4.2. 3aka3s cuutaeTcsa A0CTaBlIEHHbIM B MOMEHT ero nepegayu Mokynatento. MoanucbiBasich B INCTE Kypbepa,
MokynaTenb noaTBepxaaeT UcnofiHeHue 3akasa.

4.3. B cnyyae npepoctaBrneHusa [Mokynatenem HeEAOCTOBEPHOM WH(OPMALMM €ro KOHTAKTHbIX AaHHbIX
Mpopasel, 3a HeHaanexallee UCNonHeHne 3aka3a OTBETCTBEHHOCTM He HeceT.

44. B Cnydyae HeHaanexauiero ncnojfiHeHnA OoCTaBKU 3akasa no BUHE I'Ipop,aBu,a NMOBTOPHaA AO0CTaBKa
3akasza ocyuiecTBndaeTcA 6ecnnaTHoO.

5. Onnara 3aka3a

5.1. Onnata mncnonHeHHoro 3aka3sa ocyuiecTBndeTca nytemM nepenadu |_|OKyI'IaTeJ'IeM ANeHeXHbIX CcpeacTB
COTPYAHUKY OocTtaeku. I'Io,u,TBepxp,eHmeM onnatbl UCNOSIHEHHOrO 3aka3a ABnseTcA TOBaprII7I Yek. anéM
AeHEeXHbIX CPpeacTB.



5.2. LeHbl Ha ntobble no3vuum ToBapa, ykalaHHble Ha MHTepHeT-cante https://www.bionovashop.ru, moryT
ObiTb M3MeHeHbl [MpogaBUOM B OOHOCTOPOHHEM nopspgke 6e3 yBepomneHusa [lokynatens. B cnydae
M3MEHEHUS LEHbl Ha 3akalaHHble no3uvuunm ToBapa, OnepaTop o06a3yeTcs B KpaTyalliune CpoKu
nponHdopmMnpoBaTh [okynaTensa o TakoM U3MeHEHUN.

5.3. Mokynatenb BnpaBe noaTBepguTb nuMbo aHHynupoBaTb 3aka3. B cnyuyae oTtcytctBMA CBA3U C
Mokynatenem 3aka3 cuMTaeTcAa aHHynMpoBaHHbIM B TeyeHuMe 14 KkaneHpapHblX [HEW C MOMEHTa
oopmMneHus.

5.4. Ha Bce 3aka3bl ¢ goctaBkon no Poccuun, ycnoBus ykasaHbl Ha cante komnaHum WIN ViBaHoBa CBeTnaHa
BnagumunpoBHa https://www.bionovashop.ru B pasgene «Onnata u poctaBka». OHM AONXHbI 6bITbh
06a3aTenbHO oroBopeHbl ¢ OnepaTopom.

5.5. [leHexHble cpefcTBa NPUHMMaKTCS ABYMS cnocobamu: HannyHbIMn, 6e3HannYHbIM NAaTexom

6. [loctaBka ToBapa

6.1 O6s3aHHOCTb Flpop,aBu.a no noctaBke TOBapa C ycnoBueM O ero AocraBke cyHutaeTca BbIMOJSIHEHHON C
MOMEHTa nognncaHuna I'IOKynaTeneM TOBapoconpoBoOANTESIbHbIX AOKYMEHTOB.

6.2. NMpaBo co6CcTBEHHOCTM Ha ToBap 1 PUCKKU Clly4amHOro nospexaexHus n/unu rubenn ToBapa nepexogdaTt Ha
Mokynatena ¢ MomMeHTa dakTudeckon nepepayvm ToBapa M NOANWCAHUA UM TOBApPOCOMPOBOAUTESbHbIX
DOKYMeHTOB npu goctaeke Tosapa lNMokynaTtento.

6.3 CTOMMOCTb A0CTaBKM 1 YCNOBUSA yKa3aHbl Ha canTe KkomnaHum https://www.bionovashop.ru

7. Bo3BpaTt 3akasa

7.1. B cooTtBeTcTBUM C N. 4. cT. 26.1. 3akoHa PP Ne 2300-1 «O 3awmTte npaB notpebutenern» MNokynatens
BrpaBe OTKa3aTbCs OT 3aKka3aHHOro Tosapa B noboe BpemsA A0 MOMEHTa ucnonHeHmsa 3akasa.

7.2. |_|0KyI'IaTeJ'Ib He BMpaBe 0TKa3aTbCA OT ornJjia4eHHOoro 3akasa (VIJ'II/I ero l-IaCTI/I) Haanexauwero Ka4vecrtBsa,
nMmewuwero nHognsnayanbHO OﬂpeﬂeﬂéHHble CcBOMCTBa.

7.3. B cootBetctBUM C N. 2 «[lepeyHss HenpoAOBONbLCTBEHHbLIX TOBApOB Hapfexallero kKadecTBa, He
nognexatimx Bo3BpaTy uiam obMeHy Ha aHanorn4HbIn ToBap Apyrux pasmepa, dopmsbl, rabaputa, dacoHa,
pacuBETKM UK KOMNNeKTaununy, yreepxaeHHoro NoctaHoeneHnem lMpaeutensctea PP ot 19.01.1998 r. Ne
55.

7.4. B cnyyae poctaBku [MpopaBuom 3akasza HeHagnexawero kadectBa [lokynatens o06a3yertca
npepoctasuTb ToBap B oduc lNpoaaBua B MakCUManbHO KOPOTKME CPOKU AJ1S OCYLLLECTBIIEHUS MPOBEPKU
KayecTtBa ToBapa.

7.5. B cootBeTcTBUMM cO cT. 22 3akoHa PP Ne 2300-1 «O 3awwute npaB notpebutenein» ynnadyeHHas
MokynaTenem cymma 3a ToBap HeHaAnexallero kadyectsa nognexuT Bo3spaty [okynaTtento B TedyeHue 10
KaneHaapHbIX IHEV C MOMEHTa NpeabaABEHUA COOTBETCTBYOLLEro TpeboBaHus. Bo3BpaT AeHEXHbIX CPeCTB
ocyuiecTBnseTca HanuyHbiMK B oduce lMNpopasua, B criyyae ocyLeCcTBNEHUS NnaTHOW AOCTaBKU, AeHbIN 3a
Heé He Bo3BpallatoTcs. B cnydae, ecnu Tosap Obln onnavyeH Yyepe3 CUCTEMY SMEKTPOHHBLIX MNaTexewn, To
BO3BpaAT AEHEXHbIX CPeACTB OCYLLEeCTBNSAETCA Ha 3NeKTPOHHbIN cyeT Nokynatens B TedyeHne 5-tn paboumnx
OHen.

7.6 ToBapbl Hagnexallero KadecTtBa, He nopfiexaliMe BO3BpaTy B COOTBETCTBMM C [locTaHoBneHnem
MpaButenbctea P® o1 20.10.1998 N 1222, ot 06.02.2002 N 81:U3pgenna n matepuanbl, KOHTaKTMpytoLwme ¢
nuLLEBBIMU NPOAYKTAMU, U3 NOSIMMEPHbLIX MaTepurasnos, B TOM YniCne AJ1s pa30BOro NCrnosib30BaHusa (nocyaa u
NPUHaAANIEXHOCTU CTOSIOBbIE U KYXOHHblE, €MKOCTM W YMNakOBOYHble MaTepuanbl ANA XpaHeHus W
TPaHCNOpPTUPOBaHNS NULLEBbLIX NPOAYKTOB) Henepuoguyeckue usgaHus (KHUrKM, Opowopbl, anbbombl,
KapTtorpadmyeckmue W HOTHblE WU3[aHUA, JIUCTOBblE W30-U3[4aHuA, KaneHgapu, OykneTbl, u3paHus,
BOCMNPOU3BEAEHHbIE Ha TexXHW4eckux Hocutenax wuHdgopmaumun) (n. 14 BBeneH [locTtaHoBneHnem
MpaButenbctBa P® ot 06.02.2002 N 81)13penna us gparoueHHbIX MeTasnnoB, C AparoleHHbIMU KaMHAMU, U3
OparoLeHHbIX MEeTasyioB CO BCTaBKaMU W3 MNOJyAParoueHHbIX U CUHTETUYECKUX KaMHEeWN, OrpaHeHHble
OparoueHHbIE KaMHMU.

7.7. BosBpar ToBapa npOM3BOAWUTLCS Ha OCHOBaHWW MUCbMeEHHOro obpalieHua [MokynaTens,
npepoctasnaemoro B oduc npogax lNpogasua.



7.8. BO3BpaT TOBapa Haanexaulero Kad4ecrtBa OCyLUEeCTBIAETCA 3a cHeT I'IOKynaTenﬂ N opraHnsyeTca nm
CaMOCTOATENIbHO.

7.9. Bo3Bpat ToBapa npouseoautca no paboumm gHam ¢ 10-00 go 17-00 B odpuce npogax Mpopasua.

7.10. MNMpu Bo3BpaTe lNokynaTtenem ToBapa Haanexaliero KadyecTtBa COCTaBMATCA HaknagHas unm akT o
BO3BpaTe TOBapa, B KOTOPOM yKa3bIBalOTCS:

* nonHoe upMeHHOe HaumeHoBaHue lNpoaaBua;

e damunus, nms, oTYECTBO M NAcnopTHble AaHHble [okynaTens;
* HaummeHoBaHue ToBapa;

* npu4yMHa Bo3BpaTa ToBapa;

* paTta nepepaun ToBapa;

* CyMMa, nopgnexatiasn Bo3BparTy;

* noanucwu MNpopasua n MNMokynaTtens.

7.11. BosBpart ctommoctu ToBapa npomsBoauTca He nosgHee 4vem 4yepe3d 10 (poecaTtb) gHewn ¢ patbl
npepocTaeneHus Nokynatenem cooTBeTCTBYlOLEro TpeboBaHus.

7.12. Ona Bo3BpaTa [AEHEXHbIX CPeACTB Ha OaHKOBCKY KapTy 3aka3uuky Heob6xoaumo 3amnoriHUTb
«3adaBrneHne O BO3BpaTe [EHeXHbIX CPeAcTB», KOTOpPoe BbiCbilaeTca no TpeboBaHuiwo KomnaHuen Ha
3MEKTPOHHbIN agpec 3aka3uumka, 1 onpaBUTbL Ero BMECTE C NPUITOXEeHMeEM Konnu nacrnopTta no agpecy: 108811,
r. MockBa, ropoa MockoBckui, 3-in MKp-H, gom 20, kKB.69. Bo3BpaT AeHeXHbIX cpeacTB 6yaeT ocyLleCcTBIEeH
Ha 6aHKOBCKMI cyeT 3akasuuka, yKka3aHHbI B 3asiBfieHuMn, B TedeHne 10 (decATtun) paboynx gHen co AHS
nonyvyeHusa «3asBneHMe O Bo3BpaTe AeHeXHbiX cpeacTs» KomnaHuen. [Ina Bo3Bpata AeHEXHbIX CPEeAcTs,
3a4nCcneHHbIX Ha pacyeTHbIN cHeT KoMnaHmm olmbo4YHO NOCPEACTBOM MNATEXHbIX CUCTEM, 3aKa3umnk JOJIXEH
06paTUTbCA C TMUCbMEHHbIM 3asiBNEeHWEM U MPUIOKEHMEM KOMUM nacrnopta M YeKOB/KBUTAHUUNA,
noaTBepXxaatoLwmx ownboyHoe 3aumcnenme. [JaHHoe 3asiBneHne Heobxoanmo HanpaBuTb no agpecy: 108811,
r. MockBa, ropog MockoBckun, 3-n Mkp-H, gom 20, kB.69. lNocne nonyyeHus NMUCbMEHHOrO 3asBrfieHUd C
NPUIoOXeHWEeM KOMUU nacrnopTta n Yekos/KBuTaHuMn KomnaHusa npou3soaunt Bo3spaTt B cpok ao 10 (pecatu)
pabouunx AHEN co oHA nonyyeHua 3asBeHnsa Ha pacyeTHbIN cHeT 3akas4ynka, yka3aHHbl B 3aaBneHuun. B atom
cnyyae, cymma Bo3BpaTta byaeT paBHATbLCA cTouMocTy 3akasa. Cpok paccMoTpeHunsa 3asBrneHusa n Bo3Bparta
DEHEXHbIX CcpeAcTB 3aka3uuKy HayMHaeT UCYMCNATbCA C MOMeHTa nonyydeHuns Komnanuen 3asBneHus u
paccunTbiBaeTca B pabouux AHAX 6e3 ydeTa Npa3gHUKOB/BbIXOAHbIX AHeW. Ecnn 3adBneHue noctynuno
Komnanum nocne 18.00 pa6oyero AHA unvM B MpasgHUYHbIN/BBIXOAHOW [AE€Hb, MOMEHTOM MOJyYeHUs
KomnaHuen 3anBneHus cuntaeTca cnegyowmnin pabounin geHo. TpeboBaHne o Bo3BpaTe ToBapa lMokynatenb
ponxeH npepoctaButb MNpopasuy nuéo B nucbmeHHomM Buge no 108811, r. Mockea, ropop, MockoBckuia, 3-i
MKp-H, aom 20, kB.69, nn6o B a11eKTpOHHOM Ha afpec aneKTPOoHHOWM noyTbl info@bionovashop.ru. TpeboBaHue
MOXeT 6bITb COCTaBNEHO B cCBOOOAHOM (hopMe c 06A3aTeNbHbIM yKa3aHWEM KOHTaKTHbIX AaHHbIX [okynaTtens,
COBMajaloLWmMx C yKasaHHbIMW Mpu 3aka3le ToBapa, HauMMeHOBaHMA BoO3BpaliaeMoro ToBapa M MNPUYUH
Bo3BpaTa. [lokynaTens BnpaBe 3afaTb BCce BO3HMKLIKNE Bonpockl MNMpoaasuy no tenedoHy 8(985)316 49 89.

8. ABTOpCKUe npaBa

8.1. Bca TekctoBaa wuHdopmauus wn rpacdudeckme wunsobpaxeHus, pasmMelleHHble Ha WHTepHeT-canTte
https://www.bionovashop.ru, saBnsioTca cobcTBeHHOCTblo [lpogaBua W/WMNM  ero  MNocCTaBLIMKOB WU
npoussogurtenen ToBapa.

9. NpaBa, 06583aHHOCTUN U OTBETCTBEHHOCTb

9.1. I'Ipop,aBeu, He HecCceT OTBeTCTBEHHOCTU 3a HeHaaexauwiee uncnosib3oBaHne TOBapoB HOKyHaTeﬂeM,
3aKa3aHHbIX Ha MHTepHeT-caVITe nnn vyepes OnepaTopa.

9.2. I'Ipop,aBeu, BrpaBe nepegaBatb CBOU NpaBa n 0683aHHOCTM MO NCMONTHEHNIO 3aKa30B TPETbUM N aM.

9.3. lMpopaseL, MMeeT MNpaBO Ha oOcyllecTBneHWe 3anucu TenedoHHbIX neperosopoB ¢ [lokynatenem. B
cooTtBeTcTBUM C N. 4 cT. 16 PepepanbHoro 3akoHa «O6 MHpopMaLMK, HPOPMALIMOHHBLIX TEXHOSOIMAX U O
3awuTe uHdopmauumn» MNpoaasel, 06a3yeTcs: NpeaoTBpaLLaTh NOMbITKM HECAHKLMOHMPOBAHHOIO A0OCTyNna K
uHcopmaumn u/vnn nepepady ee nuuam, He MMEKLWMM HENOCPEeACTBEHHOINO OTHOLLUEHUS K MCMOJSIHEHUIO



3aka3oB; cBOeBpeMeHHO 0bHapyXuBaTb U NpecekaTb Takue akTbl. TenedoHHble pa3roBopbl 3anucbiBaloTCs
B LleNAX OCYLLECTBNEeHNs KOHTponsa aeatenbHocTu Onepartopa U KOHTPONA KavyecTBa UCMOoSHeHNa 3aKkas3oB.

9.4. MNpaBo cob6CTBEHHOCTM Ha 3akas, a TakxXe pUCK ero crydanHomn rmbenn nnmn NoBpeXaAeHnsa NepexoasT K
MokynaTenio ¢ MOMeHTa nepefaydn EHEXHbIX CPeACTB COTPYAHUKY [JOCTaBKMU.

9.5. Bce npeTeH3uM No HeHagnexawlwemy MCNonHeHuto 3akasa [lokynaTenb BnpaBe HanpaBuTb Ha agpec
3M1EeKTPOHHOM MNOYTbI, YKa3aHHbI Ha MHTepHeT-canTe https://www.bionovashop.ru, B pasgene «KoHTaKTbI».
Bca noctynuBwas nHdopmauus obpabaTtbiBaeTcsl B KpaTyaniime Cpoku.



